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1.  Executive summary  

1.1 Overview of a community needs analysis  
A community needs analysis is a social research document that aims to provide a snapshot of a 
local community in its current and future forms. In doing so, it aims to identify the needs of the 
community both now and over time. A community needs analysis is often supported by community 
and stakeholder engagement.  
Scarborough is Perth’s beachside playground, home to a multitude of shops, entertainment and 
places to eat, drink and soak up the sun. It is currently characterised by a relatively young, childfree 
and financially comfortable local population who adore the vibrancy, sand dunes and fresh salty air 
that the coastal suburb provides.  
Recent investment by the State Government has encouraged a range of development along the 
Scarborough foreshore. This is to encourage Scarborough as a vibrant beachside location that is 
attractive to a range of visitors, workers and a bustling population. One of such recent development 
proposals is the project at Lot 500 Reserve Street, Scarborough (referred to in this report herein as 
The dunes, or the Site).  
The Dunes currently sits at the northern portion of the Scarborough foreshore, representing the 
‘gateway’ to Scarborough and all it has to offer.  
The development plans to unlock additional building height by providing multiple benefits to the 
surrounding local community and visitors, as determined by this Community Needs Analysis. 
Through rigorous social research, Scarborough’s community needs are summarised by the following 
statements: 

• Diverse housing opportunities and support for active, healthy, active ageing to promote 
social inclusion and urban efficiency. 

• To enhance sense of place in Scarborough, the northern gateway and Aboriginal Mooro 
story should be explored. 

• Connectivity should be encouraged by providing quality end of trip facilities that promote 
multiple modes of transport.  

• Bringing activities and services further north will support economic wellbeing in Scarborough 
and bring vibrancy to multiple locations within the suburb.  

• The coastal location is adored by the community and should be celebrated in the built 
environment.  
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2. Introduction  

2.1 Purpose 
The purpose of this report is to identify how The Dunes will deliver community benefit. In doing so we 
will assess relevant literature, a comparative case study and the gaps in provision of community 
needs within context of the site at Lot 500 Reserve Street, Scarborough.  
This key themes within this report provides guidance to the project’s place, design and planning 
team based on social research, comparative assessment, audits and engagement with community 
and stakeholders. In doing so, the Community Needs Analysis provides a solid evidence base to 
support unlocking additional height through demonstrating tangible and sought-after community 
benefits.   

2.2 Project background and scope 
Scarborough has recently been identified by the State Government as a redevelopment area priority 
under the Central sub-regional Planning Framework of Perth and Peel @ 3.5 million (2018) and has 
already undergone works of significant redevelopment to create a more vibrant and activated 
destination. 
The Site is identified by Development WA (previously Metropolitan Redevelopment Authority) as part 
of the ‘Gateway Precinct’ of the Scarborough Redevelopment Scheme and sits less than 200m from 
the Scarborough Beach front.  
The site features a significant 12m east-west slope and is currently occupied by a public car 
park containing roughly 100 bays.  
A maximum ‘base’ building height of 8 storeys is applicable with potential for a total of 12 storeys, 
subject to the development meeting design excellence and the additional height criteria of the 
Guidelines.  
The development proposal includes a mixed use development, containing two towers sitting atop 
two podiums connected with a skybridge. Almost 200 residential apartments are planned for and the 
development is envisaged to include a landscaped terrace park, commercial tenancies, indoor and 
outdoor community spaces, affordable housing and 100 undercover public car bays.   
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3. Trends 

3.1 Literature review  
Central Sub-regional Planning Framework (Western Australian Planning Commission, 2018) 
This planning framework is part of the Perth and Peel @ 3.5 million (WAPC, 2018) strategic planning 
policy. It identifies Scarborough as one of the three areas in the central sub-regional area that is 
underutilised and will be part of the Metropolitan Redevelopment Authority’s (now, DevelopmentWA) 
redevelopment scheme.  
Consideration: State government has identified the capacity of this area to accommodate future 
population growth through a significant number of dwellings. 

The ‘Gateway Precinct’, Scarborough Master Plan, DevelopmentWA, 2015 
The development site is located within the Gateway Precinct of the Scarborough Master Plan 
(DevelopmentWA, 2015), which is defined as a precinct that ‘creates the northern and southern 
gateways into the Scarborough Beach area. Their physical form will create a sense of arrival and a 
transition into the intensity of the beachfront core from the surrounding residential areas. The 
precincts will cater for high density residential development and tourism accommodation.’  

Figure 1 Character and Design Precincts, Scarborough 
Master Plan, 2015 
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The Master Plan articulates that additional height may be achieved if the development provides 
significant community development such as:  
• Exceeding the baseline development policies; 

• Provision of short stay accommodation;  

• Exceeding the minimum sustainability requirements;  

• Providing outstanding architectural design as agreed with MRA (now DevelopmentWA);  

• Improving public connectivity through east-west links;  

• Other significant community benefits as agreed with the MRA (now DevelopmentWA).  
Consideration: State Government has identified the northern portion of Scarborough’s beachfront as 
an ideal location for ‘entryway’ development.  

Community values  
The Scarborough Master Plan (DevelopmentWA, 2015) undertook an initial set of community and 
stakeholder engagement to cultivate the direction for the master plan. From the engagement, the 
community and stakeholders said their aspirations for Scarborough is to become ‘unique, vibrant, 
safe, fun, iconic, memorable and family-friendly’. 
Further, the City of Stirling’s Strategic Community Plan 2018-2028 outlines community and 
stakeholder values as ‘community connectedness, place, access and sustainability’. 
Consideration: Previous community values can shape the nature of the development to speak to 
values and characteristics identified.  

Scarborough Redevelopment Strategy, DevelopmentWA, 2015 
The Scarborough Redevelopment Strategy issued by DevelopmentWA is founded on six 
Redevelopment Area Objectives namely: economic wellbeing, urban efficiency, connectivity, 
environmental integrity, social inclusion and building a sense of place. The project seeks to address 
each redevelopment objective, which is interrogated in this Community Needs Analysis.  
The redevelopment objectives are defined as: 
Sense of place – ensuring a vibrant, safe and welcoming Scarborough which recognises and 
celebrates its unique identity and beach culture through a range of attractors and high-quality urban 
form.  
Social inclusion – ensuring that the needs of all Scarborough residents and visitors are considered 
and catered for by providing a diversity of activities and infrastructure appropriate for a range of 
ages, genders, cultures and price points.  
Connectivity – balancing the movement needs of all users in arriving in, departing from or moving 
around the Scarborough Redevelopment Area.  
Economic wellbeing – stimulating investment and spending in the Scarborough Redevelopment Area 
by businesses, residents and visitors.  
Environmental integrity – recognising, protecting, and enhancing Scarborough’s coastal location and 
ensuring efficient resource use.  
Urban efficiency – ensuring a critical mass of population through higher densities and integrated 
outcomes which leverage existing and planned infrastructure. 
Consideration: The development application will seek to respond to each objective in the design and 
planning of the project.   
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Mooro Noongar Katitjin Bidi (Mooro Peoples Knowledge Trail), City of Stirling 
Noongar people have occupied the south-west region for at least 40,000 years. Mooro is the name of 
the people who traditionally lived in the north of Whadjuk Noongar country (north of the Derbal 
Yerrigan/Swan River). The Mooro people traditionally lived in extended family groups, caring for 
country through cultural ceremonies such as song, dance and use of fire. Access to certain areas 
such as the sea was regulated according to seasons, the status of a family group member, totem 
and the presence of sacred sites1.  
Consideration: The City of Stirling acknowledges the significance of its past and present Aboriginal 
culture. There is a unique opportunity to celebrate this part of the City’s community within the 
development.  

Healthy Active Ageing, National Heart Foundation of Australia, 2019 
The Heart Foundation (National Heart Foundation of Australia, 2019) has created a checklist for 
healthy active ageing within outdoor spaces and buildings. They note that ‘well designed open 
spaces and buildings increase the mobility, independence and quality of life for [all] people.’  
Given the general population of Perth is expected to age substantially over the years to come, 
ensuring the built environment and open spaces respond to this shift will be key to creating healthy 
and inclusive urban spaces.  
The checklist for healthy active ageing assists to identify opportunities to support older people to 
stay active and be engaged, enhance their sense of security and provide opportunities to socialise. 
In doing so, the checklist points to the provision of: 

• Sufficient and frequent shaded benches 

• Universally accessible toilets 

• Universally accessible water fountains  

• Bicycle stand, storage and end of trip facilities 

• Destinations to support the growth of e-bikes 

• Lighting, and 

• Safety.  
Consideration: Given the ageing nature of Scarborough and Greater Perth’s population, it is 
important to provide a built environment that supports healthy, active ageing and therefore 
supporting the population at large.  

Perth ALIVE, Multi-Age Precinct Assessment Framework, 2019 
Perth ALIVE’s Multi-Age Precincts Assessment Framework outlines a number of standards essential 
to intergenerational living which in turn supports healthy ageing-in-place. These standards include 
walkable access to transport amenities; multi-unit, mixed use development; intergenerational 
building design; community facilities and; on-site services. Notably, the Framework includes the 
following provisions under the community facilities standard: 

• Communal furniture, storage and kitchens 

• Sound proofing, ventilation, lighting, power and storage 

• Town hall or utility rooms where residents and neighbours of all ages can come together for 
more structured activities (e.g. meetings, classes, clubs, creches, clinics, guest speakers 
and special functions).  

 
1 City of Stirling, Mooro Nyungar Katitjin Bidi (Mooro Peoples Knowledge Trail), https://www.stirling.wa.gov.au/your-city/documents-and-
publications/your-city/about-stirling/mooro-people-s-knowledge-trail  
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Consideration: Facilities which support healthy, active ageing are those that include the above 
amenities. These should be considered where the offer of a community facility is determined to be 
suitable community benefit.  

Big Bold Vision, City of Stirling, 2020 
In 2020 the City of Stirling released plans to drive jobs, strengthen the economy and get people 
home safer and sooner with its ‘Big Bold Vision’ for the trackless tram from Perth’s CBD via 
Glendalough station to Scarborough. The trackless tram from the CBD to Scarborough will be a 
significant piece of transport infrastructure supporting Scarborough as a high-density suburb and 
iconic tourist destination in Perth.  
Consideration: Given the City’s plan for connecting Scarborough, Glendalough and the CBD through 
rapid public transport, the development would be supported by a greater capacity in Greater Perth’s 
public transport network.   

3.2 Scarborough’s demographic profile  
Research has been conducted into the people currently living in Scarborough and who give it it’s 
unique social and economic characteristics. Insights demonstrate Scarborough’s current population 
is relatively young, affluent and predisposed to rentals and medium density housing typologies.  

Population trends and demographic projection 
Scarborough is one of Greater Perth’s most densely populated locations with a population density of 
3,425 people per km2 (the average population density for Greater Perth is 317 people per km2). 
Currently, the two largest age groups are between 24 and 34 years making it a relatively youthful 
suburb compared to Greater Perth.  
Over time, Scarborough’s population demographics are projected to age and attract more people 
who are ‘downsizing’ or ‘rightsizing’ and already live within the local area. The Department of 
Planning, Lands and Heritage (2018) observes that Western Australia’s growth rate has, up until next 
year, exceeded Scarborough’s growth rate. DPLH’s WA Tomorrow report (No.11) projects that 
Scarborough’s growth will exceed the growth rate of the state between 2016-2026. Additionally, their 
population growth is expected to match and slightly exceed the growth rate of Greater Perth by 
2031.  

Figure 2 Population pyramid for Scarborough SA2 2016.  
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Figure 3 Medium term population forecasts for Scarborough 2016-2031 (DPLH, 2018).  

 
The WA Tomorrow forecast comprises five bands of occurrence; Band A - low, Band B - medium-
low, Band C - medium, Band D - medium-high and Band E - high.   
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Figure 4 Average annual population growth rate Band C comparison with WA (DPLH, 2018) 

 
Housing diversity  
In Scarborough, the most common household structures are couples without children (39.4%) and 
lone person households (25.7%). A large proportion of Scarborough dwellers are renting (42%) 
compared to Greater Perth (26.7%). Reflecting the high-density nature of Scarborough, just over half 
(51%) of their housing typology is constructed with ‘medium’ density typologies including duplexes, 
villas and townhouses. Standard houses make up 36% of the housing typology and flats, units and 
apartments make up just 13%. Scarborough is also a considerable destination for short stay and 
vacation accommodation offering various opportunities for hotel accommodation or short stay 
including the Rendezvous Hotel, Seashells Scarborough, Ramada Scarborough Beach, Indian 
Ocean Hotel and the View Apartments, with a variety of shared accommodation offerings (e.g. 
Airbnb, Stayz) provided (see the asset audit map for more accommodation details).  

Figure 5 Household structures, Scarborough  
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Figure 6 Housing typology (left) and home ownership (right), Scarborough  

  
Income 
The Scarborough population is relatively affluent compared to the population of the rest of Greater 
Perth, earning roughly $200 more a week. This is significant given a majority of their population are 
either couples without children, or lone person households indicating that they are likely to have 
more disposable income. This disposable income stimulates economic activity, namely in the 
surrounding retail, and food and beverage businesses in the local area.  
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3.3 Asset audit and map 
To understand the current offer of services and activities within Scarborough and near the Site, the range of assets within the nearby area has been 
mapped and their proximity to the site interrogated based on a walkable catchment of 400m and 800m. The asset audit reveals a lack of activities and 
services in the northern portion of Scarborough surrounding the site.  
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As a site within the ‘Gateway Precinct’ of the Scarborough Redevelopment Area, there is an 
opportunity to meet many of the needs of residents within the northern section of Scarborough, 
saving a journey south to the main beachfront precinct.  
Current activities and services on offer include a range of cafes, chain restaurants, pubs, nightclubs 
and a small retail offer. The bulk of these are centralised in the Beachfront Precinct and are roughly 
200m from the Site.  
Near the Site is a principal shared pathway (PSP) that travels from the main Beachfront Precinct of 
Scarborough past the Reserve Street site north to Trigg and beyond. Observations from site visits 
reveal that the PSP is used by a range of people, mostly walkers, joggers, cyclists and surfers 
making their way to and from Scarborough and Trigg.  
The main provision of public open space is provided by the most northern stretch of the 
Scarborough Reserve due west of the Site. Apart from this, there are little limited neighbourhood 
parks and open spaces for casual use in a comfortable walkable distance from the Site.   
Scarborough is a popular destination for functions and events. Considering Scarborough has a 
population of over 15,000 and is a popular destination for visitors, a lack of variety exists in terms of 
versatile spaces for functions and events.  Functions and events are typically held in the various bars 
or restaurants in Scarborough, or in one of three dedicated function spaces: 

• The Rendezvous Hotel function and events spaces  

• Sunset Terrace Scarboro Function Centre  

• Stirling Community Centres – Scarborough Beach.  

3.4 Community and cultural events  
Scarborough holds a variety of events, particularly in the summer months due to favourable weather 
conditions. These events vary from small to large scale and attract thousands of people to visit 
Scarborough. The following list of major community and cultural events provides a snapshot of 
events held in Scarborough: 

• The Aussies Surf Lifesaving Championships – over 6,000 competitors plus 5,000 spectators.  

• Scarborough Sunset Markets (summer) – over 10,000-15,000 visitors each week.  

• Scarborough Sunset Markets (winter edition) – 3,000-5,000 visitors each week.  

• Sunset applause – runs in tandem with the sunset markets.  

• (Former) Scarborough Veranda – a FringeWorld Festival venue, 16,500 visitors over 1 month. 

• Brazilian Beach Carnival – 8,000 people. 

• Groundswell Festival – 10,000 visitors over 2 days.  

• Various live music performances held in the amphitheatre or at live music venues and bars.  

• Various sporting competitions and events including beach volleyball, yoga and swimming.  
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3.5 Comparative analysis  
When undertaking this Community Needs Analysis, a destination of a similar composition is often 
investigated to compare and contrast the characteristics of the different places. These comparisons 
help us understand what makes a certain urban realm a success and thus, what would work well on 
the project site to deliver community benefit.  
For this project, Scarborough has been compared with the beachside urban location of Glenelg, 
South Australia for its vibrant character, urban form and similarities in demographics and spatial size.  

Glenelg 
Glenelg is an example of a coastal urban hub which provides a range of activities and services 
through mixed residential high-density urban form that delivers to both a local and external group of 
users. Quite alike to Scarborough, there are pockets of medium to high density developments taking 
advantage of a vibrant seaside location.  
The bustling coastal and urban suburb of Glenelg incorporates a range of activities such as 
shopping, nightlife, tours, entertainment, walks, trails and museums surrounding a grassed public 
open space and the wide stretch of beach. It has been described as “Adelaide at its most ‘LA’” 
indicating the vibrant and playful nature of the suburb (Lonely Planet).  

Population demographics  
Glenelg’s population is older than Scarborough’s, providing a snapshot of the density that 
Scarborough may develop in the years to come, as population projections suggest.  
Similar to Scarborough, the Glenelg SA2 (as defined by Australian Bureau of Statistics, 2019) is an 
urban hub and in 2019 had an estimated resident population of 21,050 with a relatively high 
population density at 2,914 people per km2. In comparison, Greater Adelaide’s average population 
density is just 400 people per km2.  
In a similar nature to Scarborough’s affluent population, activity in Glenelg is partly sustained by a 
comfortable population with a median weekly household income of $1,349, $100 higher than the 
South Australian state average.  

Transport and urban form 
What sets Glenelg apart from Scarborough is the tram line that glides in from the CBD, providing an 
easy 30-minute journey for residents and tourists alike. Most of the activity has formed along the tram 
line running north east along Jetty Road from Glenelg to the city centre. Clusters of activity are 
forming along the north west of Glenelg, pulled by the marina which hosts a handful of activities and 
services, mainly restaurants and bars.  
If Scarborough grows the way that the City of Stirling desires through its Big Bold Vision, it will have 
public transport in a similar way to Glenelg.  

Built environment  
Upon arrival in Glenelg at the end of the tram line, passengers are dropped off into Mosely Square – 
an urban square of green lawn, which hosts a range of programmed activities during certain times of 
the year including live music, summer night markets, ‘City Bay Rolling’ and mini festivals and 
concerts. This is not dissimilar to Scarborough’s arrival sequence, with Scarborough Beach Road 
terminating at the clock tower and the activated Beachfront Precinct.  
Mosely Square is edged by medium height mixed-use buildings that lead to a grassed public open 
space area and beach front known as the Glenelg Foreshore playground. The urban environment is 
complemented with green open reserves, including Colley Reserve and Wigley Reserve to the North. 
While Scarborough has a similar urban environment, it is lacking the same provision of green open 
space between buildings.  
The dispersal of activities throughout Glenelg is what works in terms of the suburb’s vibrancy and 
life. While there is a clear cluster of activity in the central Mosely Square area and along Jetty Road 
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following the tram line, activity is distributed throughout Glenelg, about 500m north and 1km along 
Jetty Road from the ‘centre’. This gives it a variety of interest at multiple locations in the suburb. This 
is something that Scarborough could look to do to increase its sense of vibrancy.  
Glenelg has a variety of community events and function spaces. Matching Scarborough, these range 
from events spaces within bars and restaurants. Glenelg is home to four spaces that specifically host 
functions and community events, including the Glenelg Community Centre, The Function Glenelg, 
The Stamford Grand Adelaide Hotel and the Oaks Glenelg Plaza Pier.  
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3.6 Gap analysis  
 
After we have an understanding of what is on offer in Scarborough, we are able to identify what’s 
missing in terms of the activities, services, built and natural environment that provide community 
benefit.  
Through review of literature, asset mapping and observations of the site the following gaps in the 
Scarborough have been identified. The following gaps have been identified and present current 
opportunities for development in Scarborough.  

Offer of activities and services in Scarborough’s north 
The asset audit presented a gap in the activities and services on offer in Scarborough. It showed that 
they are highly concentrated in the Beachfront Precinct and along Scarborough Beach Road. Due to 
the site’s advantageous location next to the principle shared pathway (PSP) to Trigg, there is ample 
opportunity for an expansion of activities and services in the northern Gateway Precinct, which would 
help to attract more people north of Scarborough and Trigg into the main Scarborough area.  
There is also a lack of public art and cultural activities in the northern section of the Scarborough 
Beachfront Precinct.  

Community function room and events space 
There is a lack of multi-use community function rooms within the northern Scarborough area that are 
versatile, elegant, indoors and protected from the elements. Glenelg has a variety of venues 
dedicated to this type of function serving a similar population size well. Given Scarborough has so 
many community and cultural events, it would be fitting to incorporate an architecturally designed 
multi-purpose space for community hire in the northern portion of Scarborough. These spaces could 
cater for current demographics, however as the area matures, they could offer multi-use 
opportunities for a wide range of age groups. 

Mooro story  
The story of the traditional custodians of the land we now know as Scarborough is currently not 
strongly celebrated in the built environment and public realm. In order to connect to all of the stories 
of Scarborough, there is an opportunity to explore and tell the Mooro story. This will in turn enrich 
both the local and visitor experience. 

End of trip facilities  
In Scarborough there is a limited range of end of trip facilities in both their offer and functionality. As 
the site is in close proximity to a PSP, it would be beneficial to include a range of end of trip facilities 
that make commuting in and out of Scarborough through active transport more accessible.   

Inclusive design 
Scarborough’s ageing population calls for attention to inclusive design in the built environment and 
open spaces, such as those mentioned by the Heart Foundation’s (2019) Healthy Active Ageing 
checklist. Combining affordable housing opportunities with ageing-in-place amenity such as 
accessible open spaces, secure and social building design and community facilities that support all 
ages of the population will help to fill this gap in Scarborough’s built environment.  

Affordable and diverse housing  
To meet the demands of future (and current) downsizers and younger people who seek out a home 
in Scarborough, affordable and diverse housing should be achieved within new developments. 
There is currently a high proportion of people renting in Scarborough, showing there is already a 
suitable rental market and demand for alternative housing.  
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While there is a high amount of duplex, villa and town house housing typologies in Scarborough, the 
number of flats, units and apartments could be higher (currently at 13%). This could improve the 
diversity of housing and allow for more affordable housing stock.   

Public transport  
While Scarborough is connected through bus services including the popular 990 bus service that 
runs along Scarborough Beach Road from Perth City, there is limited direct public transport to the 
area. The comparative analysis found Scarborough would develop similar to Glenelg if it was 
supported by frequent rapid public transport service, as outlined in the City of Stirling’s ‘Big Bold 
Vision’.  
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4. Community engagement  

To explore the gaps found in the trend analysis research, the community was engaged to investigate 
how some of these gaps are perceived. To do this, feedback was collected using intercept 
surveying, kitchen table conversations and a Community Open House session. An online survey was 
offered to reach those who were unable or unwilling to participate in face-to-face engagement.    
In summary, a total of 118 people (50 survey respondents and 68 Open House session attendees) 
were reached through consultation-style engagement and over 700 people through informative 
engagement through two rounds of flyer leafletting.  
Overall, there is general support for The Dunes development, receiving an average of 75% support.  

4.1  Intercept surveying  
Social surveying in the form of public intercept surveying has assisted in the data collection to 
understand the current and future community desires for the site. Public intercept surveying involves 
engaging with people who are visiting Scarborough near the project site to collect data based on the 
survey questions.     
The intercept surveying was conducted in close proximity to the site on Thursday 15 October 2020 
and reached a total of 25 people ‘on-the-ground’. Key themes from the intercept survey results are 
as follows: 
There was overall high support for the development at Lot 500 Reserve Street, Scarborough. 
81% of the intercept survey respondents were supportive of the redevelopment of Lot 500 Reserve 
Street. Some respondents welcomed more development in Scarborough while others provided 
conditional support, where they were supportive granted the development isn’t too high and didn’t 
completely block ocean views for surrounding residents.  
There is a desire for ‘smart casual’ commercial opportunities.  
While restaurant/fine dining (64% selection), café/casual eatery (56% selection) and a wine bar (52% 
selection) were the top reasons that would encourage visitation to the site, respondents also desired 
a mix between a casual venue and a more upmarket venue compared to what is already on offer in 
Scarborough. Examples of desired venues included the Shadow Wine Bar in Northbridge.  
The community are supportive of a community function room. 
Top responses for the community function room included ocean views, Wi-Fi, dance floor, casual 
liquor license, flexible furniture, and audio-visual equipment.  
The community are supportive of a terraced pocket park with the following inclusions.  
A sunset viewing area, dog-friendly allowance, terraced public seating and a native edible garden 
were the most desired attributes of the terraced pocket park. Other comments included having a 
grassed or lawned area.  
Quality public toilets and amenities are desired by the community.  
In addition to the offerings suggested in the survey, the community would also like to see quality and 
clean public toilets on offer, with 80% of the survey respondents indicating so. Following public 
toilets were drinking fountains and day-use lockers (at 68% and 64% respectively).  
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4.2 Community Open House 
A Community Open House ‘drop in’ session was held on Thursday 12 November form 3-7pm, open 
to all members of the community. A total of 68 people attended the Open House session, an 
overwhelming majority of which were Scarborough residents.  
A total of 15 attendees completed the online survey as a result of its promotion at the Community 
Open House and hard copy feedback was recorded on post-it notes. A summary of the findings are 
as follows:  
There is moderate support for the redevelopment of Lot 500 Scarborough.  
A number of responses indicated 0% support, with commentary indicating concerns for traffic and 
‘overdevelopment’/height within Scarborough. Positive support responses were keen to see fresh 
development in Scarborough. 

"I went to the public showing yesterday and I was impressed by the project. My major concern was 
to find out if the tower would block [our] ocean views from R212 in Observation Rise. It seems that 
we are only going to lose a partial view but we will gain by getting a much improved development 
in the area." 

Any commercial offering should be different to what is already on offer in Scarborough. 
There was enthusiasm for upmarket food and beverage offer, similar to the responses of the 
intercept survey. There was also a preference for locally made produce to be on offer (40% selection 
rate). 
Unsure of community room. 
Flexible seating, WiFi, ocean view and connection to outdoor area were most desired features of the 
community room (over 30% selection). Additionally, 30% of the selections went to ‘none of the above’ 
indicating that some had no interest in a community function room in the redevelopment. The 
community room was the least attractive reason that would draw people to use the site.  
A terraced pocket park is positively anticipated.  
Like the intercept survey respondents, a sunset viewing area was highly desired by the respondents 
at 76% selection rate. This was followed by terraced public seating and sculptural public art at 64% 
each.  
 
Drinking water fountains would be a good addition to the community benefit offer.   
Other than the community benefit options mentioned in the survey, the respondents would like to see 
drinking water fountains included in the redevelopment.  
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5. Discussion  

5.1 Key findings  
The following key findings have arisen from the Community Needs Analysis. These have been 
organised to address the Scarborough Redevelopment Scheme Objectives.  

Social inclusion 

• Diverse housing opportunity – meeting the needs of Perth’s growing and diversifying 
population will be important to make sure the development offers housing for the changing 
demographics of Scarborough. Scarborough already has a high rate of medium-high density 
housing typologies in comparison to Greater Perth. 

• Supporting healthy active ageing – ensuring that the public space and the built environment 
support healthy active ageing will be important for Scarborough as the population is 
projected to age. Inclusive design isn’t only beneficial for the elderly population but is 
beneficial for all groups of the population.  

Sense of place  

• Gateway to the north – according to the Scarborough Redevelopment Scheme, Reserve 
Street sits in the Gateway Precinct and will be the ‘first contact’ visitors have when they arrive 
in Scarborough from the north. Considering this, it is important to capture the feel of 
Scarborough including the exciting, vibrant destination it sets out to be while honouring the 
history and stories of the suburb.   

• Mooro story – there is an opportunity to tell stories of the traditional owners of the land 
through the built environment and public art at the site, as this has not been thoroughly 
touched on in Scarborough.  

• Beachy, vibrant and relaxed – The community described Scarborough’s vibe as beachy, 
vibrant and relaxed. The community benefit of the redevelopment should draw upon and 
respond to these community values.  

Connectivity 

• End of trip facilities – encouraging multiple modes of transport is imperative to keeping 
Scarborough vibrant. To encourage this, providing good-quality end of trip facilities should 
be considered.   

Economic wellbeing 

• Servicing the north of Scarborough – providing a range of activities and services in the north 
of Scarborough will encourage more casual visitation from neighbouring suburbs. Services 
to be provided should have a point of difference to what is already on offer in Scarborough, 
as well as providing convenience to the surrounding local community.  

• Smart casual dining – The community were open to both a casual café or eatery as well as a 
wine bar venue offering a more sophisticated food and beverage menu to what is already on 
offer along Scarborough’s beachfront foreshore.  
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Environmental integrity 

• Ecological integrity of the foreshore location - the site at 500 Reserve Street is at an integral 
location that marks the edge the urban hub and the natural coastal dune environment that is 
enthusiastically protected. The project should link back to the coastal location, dune setting 
and native coastal planting palette.  

Urban efficiency  

• Diverse housing - to meet the needs of Scarborough’s growing population, high-density 
development is needed to facilitate this, especially since Scarborough already has a healthy 
amount of medium density development in the form of villas, townhouses and duplexes.  

5.2 Next steps  
The key findings of this report will be considered and unpacked in the Place Strategy supporting The 
Dune’s Development Application. A copy of the full engagement outcomes report can be found in 
the appendices of the Development Application or on request.  


